IRCHESTRANICTORIA

6 April 2010

Graeme Phitip, Managing Director
John Herber Ltd

64 Williams Street

P.O. Box 136

Kaiapoi, NZ

Acoustiflect
Dear Graeme,

I write on behalf of Orchestra Victoria to express our sincere thanks to you and your
team for the manufacture and defivery of 20 Acoustiflect panels for our recent venue
upgrade in Melbourne, Australia.

The quality design and workmanship of the panels has lifted the standard of our space
both acoustically and aesthetically.

Acoustiflect’s ease of operation, adjustability and mobility has meant we are able to
quickly alter and fine tune the set-up of our venue to better accommodate the diverse
range of orchestral activities we undertake. Thanks also for your willingness to make
variations to the top panel to meet the specific lighting challenges of our venue.

Needless to say, the Orchestra’s ability to rehearse in an environment improved by

Acoustiflect is paying real dividends and we would be happy to recommend this product
and your jevel of customer service to other organisations,

Yours singerely,

perations Manager
Orchestra Victoria
Melbourne, Australia

PQ Bax 836 South Melbourne Victoria 3205 Australia T 03 9694 3600 F 03 9694 3611 Oféhestravictoria.corn.au ABN 95 096 788 804



